Terms of Service
Last updated: 12 July 2026
These Terms of Service explain the terms that apply when you book a course, session, support service or digital resource with Birth Prep With Joy.
Please read them before booking.
Nothing in these terms affects your statutory consumer rights.
1. About Birth Prep With Joy
Birth Prep With Joy is operated by Joy Cassidy.
Business address:
18 Glendevon Farm Place
Winchburgh
West Lothian
EH52 6WS
Email: info@birthprepwithjoy.com
Telephone or WhatsApp: 07418 610135
In these terms, "I", "me" and "my" refer to Joy Cassidy trading as Birth Prep With Joy. "You" and "your" refer to the person making the booking or purchase.
2. Services covered by these terms
These terms apply to services and resources provided by Birth Prep With Joy, including:
· Small-group antenatal courses
· Private 1:1 online antenatal courses
· 1:1 birth preparation sessions
· Pregnancy, birth trauma and emotional support
· Hypnobirthing and relaxation resources
· Digital birth preparation resources
· Online resource hubs and downloadable content
· Follow-up support included with a booked service
The relevant service page or booking information will explain what is included in the course, session or resource you are purchasing.
3. Booking and payment
Your booking is confirmed when the required payment or first agreed instalment has been received and you receive confirmation of your booking.
Please check your booking details and contact me as soon as possible if anything is incorrect.
Prices are shown on the website, booking page or payment link provided to you.
Payments may be processed through Stripe or PayPal.
Where a payment plan is available, the full course price remains payable according to the agreed payment schedule.
A payment plan spreads the cost of your booking. It is not a monthly subscription.
If an instalment is missed, please contact me as soon as possible. I may pause access to resources or cancel a booking if payment remains outstanding after reasonable notice.
4. Your 14-day legal right to cancel
If you book online, by telephone, by email or through another distance-selling method, you will normally have a legal right to cancel your booking within 14 days of the day the contract is made.
You do not need to give a reason.
This is sometimes referred to as a cooling-off period.
To cancel, please email info@birthprepwithjoy.com or send me another clear statement confirming that you wish to cancel.
A cancellation form is also provided at the end of these terms, although you do not have to use it.
If you cancel within your statutory cancellation period and are entitled to a refund, I will process the refund within the timescale required by law.
If your course or session starts within 14 days of booking
Sometimes you may want a course or session to begin before the end of your 14-day cancellation period.
I may ask you to expressly request that the service begins during this period.
If you later cancel within the 14-day period after the service has begun, you may need to pay a proportionate amount for the part of the service already provided.
If the service has been fully provided after you expressly requested an early start and acknowledged that your cancellation right would end once the service was fully completed, your statutory right to cancel may have ended.
5. Digital and downloadable content
Some courses and purchases include digital content such as:
· Hypnobirthing audio recordings
· Relaxation tracks
· PDFs and handouts
· Downloadable resources
· Access to an online resource hub
Where you are given immediate access to digital content during the 14-day cancellation period, I may ask you to expressly consent to receiving the digital content immediately and acknowledge that your right to cancel the digital content will be lost once supply begins.
This does not affect your statutory rights if digital content is faulty, not as described or does not meet the standards required by consumer law.
6. My additional 21-day refund policy for antenatal courses
The 14-day cancellation right explained above is your statutory legal right.
In addition to this, I offer the following refund policy for group and private antenatal courses.
Group antenatal courses
You will receive a full refund if you cancel your booking 21 days or more before the course begins.
If your baby is born before 37 weeks of pregnancy and you have not yet started the course, you will also receive a full refund.
Refunds are not normally available once the course has started or if you cancel fewer than 21 days before the course begins, unless you have a statutory right to a refund.
I understand that pregnancy can be unpredictable. If something unexpected happens, please get in touch and I will consider the circumstances reasonably.
Missing an individual course session does not normally entitle you to a refund.
If you miss part of the course, I will help you access relevant course materials and, where appropriate, may arrange a short online catch-up.
Private 1:1 online antenatal courses
You will receive a full refund if you cancel 21 days or more before your first session.
If your baby is born before 37 weeks of pregnancy and you have not yet started the course, you will also receive a full refund.
Refunds are not normally available once the private antenatal course has started or if you cancel fewer than 21 days before your first session, unless you have a statutory right to a refund.
If something unexpected happens, please contact me and I will consider the circumstances reasonably.
7. Rearranging private sessions
Private session dates are arranged between us.
If you need to rearrange a private antenatal course session, birth preparation session or emotional support session, please give at least 48 hours' notice where possible.
With reasonable notice, I will do my best to find another suitable time.
A session cancelled or missed with less than 48 hours' notice may be treated as used, particularly where the appointment cannot reasonably be offered to another client.
I understand that pregnancy, illness and family emergencies do not always give 48 hours' notice and will consider genuine unexpected circumstances reasonably.
8. 1:1 birth preparation sessions
A 1:1 birth preparation session is a single, focused 2-hour appointment.
Your statutory cancellation rights are explained in section 4.
Outside the statutory cancellation period, please give at least 48 hours' notice if you need to cancel or rearrange your appointment.
With at least 48 hours' notice, I will normally offer one opportunity to rearrange the session.
A session cancelled or missed with less than 48 hours' notice is normally non-refundable and may be treated as used.
Genuine illness, pregnancy-related circumstances and emergencies will be considered reasonably.
9. Pregnancy, birth trauma and emotional support
Private pregnancy, birth trauma and emotional support is usually offered as a three-session package unless we agree otherwise.
If you choose to stop support after sessions have begun, fees for sessions already provided are not refundable.
If you have paid in advance for sessions that have not yet taken place, I will consider a proportionate refund for unused sessions, subject to any statutory rights and the cancellation policy set out above.
The support I provide is not a crisis or emergency mental health service and does not replace medical, psychiatric or specialist mental health care where this is needed.
I do not provide medical or psychiatric diagnoses.
Support may include conversation, relaxation, guided imagery and hypnotherapy-based techniques, depending on your needs and the support agreed.
No particular emotional or therapeutic outcome can be guaranteed.
If I believe your needs are outside my professional scope or another service may be more appropriate, I will discuss this honestly with you.
I may encourage you to contact your GP, midwife, health visitor, perinatal mental health team or another appropriate professional or service.
If I end private support because I believe I am unable to provide appropriate support, I will refund any prepaid sessions that have not taken place.
10. Funded support through The Birth Republic
Funded support may be available through The Birth Republic.
Funding is subject to The Birth Republic's approval, availability and any referral or administrative requirements that apply.
I cannot guarantee that funding will be approved or remain available.
If funded support is not approved, you will not be charged privately unless you separately choose to book private support with me.
If funding arrangements change after support has begun, I will discuss this with you before arranging any privately funded sessions.
You will not be charged retrospectively for sessions that were provided through funded support.
Any separate funding or referral terms provided by The Birth Republic may also apply to that arrangement.
11. If I need to cancel or change a course or session
Occasionally, I may need to cancel or rearrange a course or session because of illness, an emergency, venue problems, severe weather, technical problems or another circumstance outside my reasonable control.
If this happens, I will contact you as soon as reasonably possible.
Where possible, I will offer a replacement date, an appropriate online alternative or a transfer to another suitable course.
If I am unable to provide the service you booked and a reasonable alternative cannot be agreed, you will receive a refund for the part of the service I am unable to provide.
12. Antenatal education and medical advice
I am an antenatal educator, breastfeeding counsellor and perinatal mental health hypnotherapist.
I am not a midwife or doctor and I do not provide medical diagnosis or medical treatment.
Information provided through Birth Prep With Joy is educational and supportive.
My role may include helping you:
· Understand information
· Explore your options
· Think about questions to ask
· Develop practical birth preparation skills
· Feel better prepared to take part in conversations about your care
I cannot tell you which medical decision to make or advise you to disregard your healthcare team's advice.
Any concerns about your health, your pregnancy or your baby's health should be discussed with your midwife, doctor or appropriate healthcare professional.
If you need urgent medical or mental health support, please contact the appropriate NHS or emergency service rather than waiting for a response from Birth Prep With Joy.
13. Follow-up support
Some services include reasonable follow-up support between sessions or after a course.
This is intended for questions connected to the course or support you have booked.
Follow-up support is not unlimited, continuously monitored or available as an emergency service.
I cannot guarantee an immediate response to WhatsApp, email or social media messages.
14. WhatsApp course groups
Group antenatal courses may include an optional WhatsApp group for course communication and peer support.
If you join a group, other members may be able to see your:
· Telephone number
· WhatsApp profile name
· Profile photograph, depending on your privacy settings
· Messages and information you choose to share
Please respect the privacy of other group members.
You must not share screenshots, private conversations or another person's personal information outside the group without their permission.
Abusive, discriminatory, threatening or seriously disruptive behaviour will not be accepted.
I may remove someone from a WhatsApp group where their behaviour is seriously inappropriate or unsafe.
More information about how personal information is handled is available in my Privacy Policy.
15. Online sessions and technology
Online courses and sessions are normally provided through Zoom or another agreed online platform.
You are responsible for having:
· A suitable internet connection
· A compatible device
· Access to the relevant online platform
· An appropriate space where you can take part
Please do not share private session links with other people.
If a session is seriously disrupted by a technical problem on my side, I will make reasonable arrangements to complete or rearrange the session.
I am not responsible for internet, equipment or platform problems outside my reasonable control, although I will try to find a practical solution where possible.
16. Practical activities and birth preparation techniques
Courses and sessions may include optional breathing, relaxation, movement, massage, positioning or other practical birth preparation techniques.
You are responsible for working within your own comfort and physical ability.
Please stop any activity if you feel unwell, experience pain or are concerned about how you are feeling.
If you are unsure whether an activity is appropriate because of a medical condition, pregnancy complication or individual circumstance, please speak to your midwife, doctor or relevant healthcare professional.
You are always welcome to observe rather than participate in a practical activity.
17. Hypnobirthing and relaxation
Hypnobirthing, breathing and relaxation techniques are offered as birth preparation tools.
They do not guarantee a particular type of birth, level of pain relief or birth outcome.
The techniques may be used alongside other comfort measures, pain relief and medical care.
Do not listen to hypnobirthing or relaxation audio recordings while driving, operating machinery or doing anything that requires your full attention.
18. Digital resources and course materials
Course materials and digital resources are provided for your personal use and, where relevant, the personal use of the birth partner or support person attending with you.
Unless I have given written permission, you must not:
· Sell or resell course materials
· Upload paid resources to public websites, social media or file-sharing services
· Share paid access details with other people
· Copy or reproduce resources for commercial use
· Use my materials to teach or provide services to others
· Record or distribute course or private session content
All intellectual property rights in original Birth Prep With Joy materials remain with Birth Prep With Joy.
Where a resource includes material owned by another organisation, that organisation's rights continue to apply.
You may keep and personally use the course materials and resources provided to you.
19. Recording courses and sessions
You may not audio record, video record or photograph course teaching or private sessions without my permission.
This is particularly important where other course members are present.
I will not record a private session without your knowledge and appropriate agreement.
20. Respectful participation
I want Birth Prep With Joy courses and support to feel inclusive and respectful.
Abusive, threatening, discriminatory or seriously disruptive behaviour towards me or another course participant will not be accepted.
Where behaviour creates a serious safety or welfare concern, I may ask someone to leave a session, remove them from a group or end the service.
I will act reasonably and consider the circumstances before doing this.
A refund will not normally be provided where a service is ended because of serious abusive, threatening or unsafe behaviour by a participant.
This does not affect your statutory consumer rights.
21. Accessibility and additional support needs
Please let me know if you have an additional learning, communication or accessibility need that may affect your participation.
I will do my best to make reasonable adjustments to how I provide the course or session.
I cannot guarantee that every requested adjustment will be possible, but I will discuss available options with you honestly.
22. My responsibility to you
I will provide my services with reasonable care and skill and will provide the course, session or resource substantially as described when you book.
Birth, feeding and early parenthood are individual and can be unpredictable. Emotional support is also individual.
I cannot guarantee:
· A particular type of birth
· That a birth plan or preference will be followed
· A specific feeding outcome
· That pregnancy or birth complications will not occur
· A particular emotional or therapeutic outcome
You remain responsible for decisions about your medical care in discussion with your healthcare professionals.
Nothing in these terms excludes or restricts liability where it would be unlawful to do so or limits your statutory consumer rights.
23. Privacy
I handle personal information in accordance with my Privacy Policy.
My Privacy Policy explains what information I collect, how and why I use it, how sensitive health and emotional wellbeing information is handled, who information may be shared with and your data protection rights.
Please read the Privacy Policy alongside these terms.
24. Complaints
If you are unhappy with a course, session, resource or any part of the service you receive, please contact me as soon as possible.
Email: info@birthprepwithjoy.com
I will take your concerns seriously and try to resolve the issue fairly.
Making a complaint does not affect your statutory consumer rights.
25. Changes to these terms
I may update these Terms of Service from time to time to reflect changes to my services, business or legal requirements.
The terms that applied when you made your booking will normally continue to apply to that booking.
The most recent version will be published on the Birth Prep With Joy website with the date it was last updated.
26. Scottish law
These terms are governed by the law of Scotland.
If you live elsewhere in the UK, you continue to have the benefit of any mandatory consumer protections that apply to you.
Nothing in these terms is intended to restrict any legal rights you have as a consumer.
27. Contact
If you have questions about these terms, your booking or a cancellation, please contact:
Joy Cassidy
Birth Prep With Joy
18 Glendevon Farm Place
Winchburgh
West Lothian
EH52 6WS
Email: info@birthprepwithjoy.com
Telephone or WhatsApp: 07418 610135
Cancellation form
You do not have to use this form. You can cancel by sending me any clear statement confirming that you wish to cancel your contract.
To: Birth Prep With Joy, 18 Glendevon Farm Place, Winchburgh, West Lothian, EH52 6WS
Email: info@birthprepwithjoy.com
I hereby give notice that I wish to cancel my contract for the following service or digital content:
Service or resource booked:
Date booked:
Name:
Address:
Date:
Signature, if this form is sent on paper:

