Privacy Policy
Last updated: 12 July 2026
Birth Prep With Joy respects your privacy and is committed to protecting your personal information.
This privacy policy explains what personal information I collect, whd the rights you have in relation to your information.
1. Who I am
Birth Prep With Joy is operated by Joy Cassidy.
For the purposes of UK data protection law, Birth Prep With Joy is the data controller responsible for the personal information described in this privacy policy.
You can contact me at:
Email: info@birthprepwithjoy.com
Telephone or WhatsApp: 07418 610135
Birth Prep With Joy is based in West Lothian, Scotland.
2. What this privacy policy covers
This policy applies when you:
· Visit or interact with the Birth Prep With Joy website
· Contact me by email, telephone, WhatsApp, social media or through a website contact form
· Book or attend an antenatal course
· Book a private antenatal course or birth preparation session
· Access pregnancy, birth trauma or emotional support
· Access digital resources or downloadable content
· Join a course WhatsApp group
· Provide feedback or communicate with me about my services
3. The personal information I may collect
The information I collect depends on how you interact with Birth Prep With Joy and which service you access.
Identity and contact information
This may include:
· Your name
· Email address
· Telephone number
· Postal address, where required
· Due date
· Birth partner or co-parent's name and contact details, where relevant
· Emergency contact information, where appropriate
Booking and service information
This may include:
· The course, session or support you have booked
· Appointment or session dates
· Attendance information
· Your questions, preferences and areas you would like support with
· Correspondence between us
· Feedback or reviews you provide
Health and emotional wellbeing information
If you access 1:1 support, pregnancy or birth trauma support, or emotional support, you may choose to provide information about your:
· Pregnancy and birth experiences
· Physical health or relevant medical history
· Mental and emotional wellbeing
· Medication
· Previous trauma or difficult experiences
· Feeding experiences
· Current concerns or symptoms
This may include special category personal data under UK data protection law and is treated with additional care.
I only ask for information that is relevant to the support I am providing.
Information about your baby or family
You may share limited information about your baby, birth partner, co-parent or other family members where this is relevant to your course or support.
I only use this information in connection with the service you are accessing and do not intentionally collect more information about other people than is necessary.
Payment and transaction information
I may receive information confirming:
· That a payment has been made
· The amount paid
· The service purchased
· The date of the transaction
· Limited payment or transaction information supplied by the payment provider
Payments may be processed through Stripe or PayPal.
I do not receive or store your full credit or debit card details. Stripe and PayPal process payment information in accordance with their own privacy policies.
Website and technical information
When you use my website, information may be collected about how you interact with it.
This may include:
· IP address
· Browser and device information
· Pages visited
· Time spent on the website
· How you arrived at the website
· General website usage information
This information may be collected through Wix and analytics or advertising technologies where these are enabled.
Marketing and communication information
I may record:
· Whether you have asked to receive marketing communications
· Your communication preferences
· Your interactions with emails or advertising, where this information is available to me
4. How I collect your information
I may collect personal information directly from you when you:
· Complete a contact or booking form
· Book a course, session or service
· Complete a client or intake form
· Contact me by email, WhatsApp, telephone or social media
· Attend a course or private session
· Join a course WhatsApp group
· Provide feedback or a review
Some information may be collected automatically when you use my website through cookies or similar technologies.
I may also receive limited information from third parties.
For example:
· ThriveCart may provide booking and transaction information
· Stripe or PayPal may confirm payment information
· The Birth Republic may provide limited referral, funding or administrative information where support is accessed through them
5. How and why I use your personal information
I only use personal information where I have a lawful reason to do so.
To respond to enquiries
I use your contact details and the information you provide to respond to questions and help you understand which service may be suitable.
The lawful basis for this is usually taking steps at your request before entering into a contract or my legitimate interests in responding to enquiries about my services.
To manage bookings and provide services
I use your information to:
· Process and manage bookings
· Arrange sessions
· Deliver antenatal courses and 1:1 support
· Provide course information and resources
· Communicate with you about the service you have booked
· Provide appropriate follow-up support
The lawful basis for this is usually the performance of a contract with you.
To provide personalised 1:1 or emotional support
Where relevant, I may use information you have shared about your pregnancy, birth experiences, health or emotional wellbeing to understand your circumstances and provide appropriate support.
Health and mental wellbeing information is special category personal data.
Where I ask you to provide this information, I will normally rely on your explicit consent to process it for the purpose of providing support.
You can withdraw your consent, although this may mean that I am unable to continue providing a particular type of support.
To manage funded support through The Birth Republic
Where your support is funded or arranged through The Birth Republic, I may use or share limited information necessary to manage the referral, confirm funding or administer the support provided.
I will only share information that is relevant and necessary.
Where health or other sensitive information needs to be shared, I will seek your consent where required unless another lawful basis or legal exception applies.
The Birth Republic may separately act as a data controller for information you provide directly to them.
To meet legal and financial obligations
I may keep and use information where necessary for:
· Tax and accounting
· Business records
· Responding to legal or regulatory requirements
· Managing complaints
· Establishing, exercising or defending legal claims
The lawful basis may be compliance with a legal obligation or my legitimate interests in protecting and managing my business.
To improve my services and website
I may use feedback, website usage information and anonymised or aggregated information to understand how people use my website and services.
The lawful basis is usually my legitimate interests in improving Birth Prep With Joy.
Marketing
I may send marketing communications where you have agreed to receive them or where I am otherwise permitted to do so by law.
You can ask me to stop sending marketing communications at any time.
Service messages about a course, booking or session are not marketing communications and may still be sent where necessary to provide the service you have booked.
6. Confidentiality, safeguarding and serious risk
Information shared during private support is treated confidentially.
However, confidentiality is not absolute.
In rare circumstances, I may need to share relevant information if:
· I believe there is an immediate and serious risk to your life or safety or someone else's life or safety
· There is a safeguarding concern
· I am legally required to disclose information
· Information is required for the establishment, exercise or defence of a legal claim
Where appropriate and safe to do so, I will try to discuss this with you before sharing information.
I will only share information that I believe is necessary in the circumstances.
7. WhatsApp and course groups
Some antenatal courses include access to a WhatsApp group for course communication and ongoing peer support.
If you choose to join a WhatsApp group, other members of the group may be able to see:
· Your telephone number
· Your WhatsApp profile name
· Your profile photograph, depending on your privacy settings
· Messages or information you choose to post in the group
Please only share information in a group that you are comfortable with other group members seeing.
Birth Prep With Joy cannot control how individual group members store information that you voluntarily share with them.
I ask all course members to respect each other's privacy and not share personal group conversations outside the group.
WhatsApp is operated by Meta and processes information in accordance with its own privacy policies.
8. Who I may share your information with
I do not sell your personal information.
I may use trusted third-party organisations and service providers to help me operate Birth Prep With Joy and provide services.
These may include:
· Wix, for website hosting and website services
· ThriveCart, for checkout and booking administration
· Stripe and PayPal, for payment processing
· Zoom, for online sessions and courses
· WhatsApp and Meta, for communications and course groups
· Email, cloud storage and IT service providers
· The Birth Republic, where funded support is arranged or administered through them
· Professional advisers, insurers or accountants where necessary
· Regulators, law enforcement, emergency services or other authorities where required or permitted by law
These organisations may process personal information on my behalf or may act as separate data controllers for some of the services they provide.
9. International transfers
Some of the technology and service providers I use may process or store personal information outside the UK.
Where personal information is transferred outside the UK and data protection law requires additional safeguards, I take reasonable steps to use providers that have appropriate legal safeguards in place.
These may include UK adequacy regulations or approved contractual safeguards.
You can contact me if you would like more information about international transfers relating to your personal information.
10. Cookies, analytics and advertising
The Birth Prep With Joy website may use cookies and similar technologies.
Some cookies are necessary for the website to work properly.
Other technologies may be used for purposes such as:
· Website analytics
· Understanding how visitors use the website
· Measuring advertising performance
· Providing more relevant advertising
Where consent is required for non-essential cookies or similar technologies, you will be given the opportunity to make a choice through the website's cookie settings or consent banner.
You can also manage cookies through your browser settings.
11. How long I keep your information
I do not keep personal information indefinitely just in case it may be useful.
How long I keep information depends on why it was collected and whether I have a legal, financial, professional or business reason to retain it.
As a general guide:
· Enquiries that do not result in a booking are normally kept for no longer than 12 months after our last contact
· Routine booking and client correspondence is reviewed once the course or support has ended and is deleted when it is no longer reasonably needed
· Health, wellbeing, intake and session information is kept only for as long as necessary to provide support and meet any relevant professional, insurance, complaint or legal requirements
· Financial and transaction records are retained for the period required for tax and accounting purposes
· Marketing information is kept until you unsubscribe, withdraw your consent or ask me to stop contacting you
I regularly review the information I hold and delete or securely dispose of personal information when it is no longer required.
In some circumstances, information may be anonymised so that you can no longer be identified. Anonymised information may be used for statistical or service development purposes.
12. How I protect your information
I take reasonable and appropriate steps to protect personal information against accidental loss, unauthorised access, alteration or disclosure.
Access to personal information is limited to where it is needed for legitimate business or service purposes.
I also take additional care with health and emotional wellbeing information because of its sensitive nature.
No method of electronic storage or communication is completely risk-free, but I regularly consider how personal information is stored and handled.
13. Your data protection rights
Depending on the circumstances, you may have the right to:
· Ask for a copy of the personal information I hold about you
· Ask me to correct inaccurate or incomplete information
· Ask me to delete your personal information
· Ask me to restrict how I use your information
· Object to certain uses of your personal information
· Ask for certain information to be transferred to you or another organisation
· Withdraw consent where I rely on consent to process your information
These rights are subject to certain legal conditions and exemptions.
You will not normally be charged for exercising your data protection rights.
I may need to ask for information to confirm your identity before responding to a request.
I will respond to data protection requests within the timescales required by law.
To exercise any of these rights, please email info@birthprepwithjoy.com.
14. Complaints
If you are concerned about how I have handled your personal information, please contact me in the first instance so I have an opportunity to look into your concerns.
You also have the right to make a complaint to the Information Commissioner's Office, the UK's data protection regulator.
15. Third-party websites and services
My website may contain links to third-party websites, booking systems, social media platforms or other online services.
I am not responsible for the privacy practices of third-party organisations.
I encourage you to read their privacy information when using their websites or services.
16. Changes to this privacy policy
I may update this privacy policy from time to time to reflect changes in my services, the technology I use or data protection requirements.
The most recent version will be published on the Birth Prep With Joy website with the date it was last updated.
17. Contact
If you have questions about this privacy policy or how I use your personal information, please contact:
Joy Cassidy
Birth Prep With Joy
Email: info@birthprepwithjoy.com
Telephone or WhatsApp: 07418 610135

